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Synopsis

Organizational Behavior and Public Management reveals how organizational behavior enables
managers to direct resources that advance the programs and policies of public and government.
This edition offers a public sector perspective of core topics, such as communication,
decision-making, leadership, management ethics, motivation, organizational change, participation
and performance appraisal. Contemporary Psychology called this book "skillful and
comprehensivea [There is a need for a text like thisa fthe device of juxtaposing theory and
application is a sound one." The authors discuss such topics as communication, decision making,
worker participation and total quality management, organizational change, management systems,

information, computers and organization theory in public management.
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Customer Reviews

Praise for the Previous Edition . . .skillful and comprehensive. . . There is a need for a text like this. .

.the device of juxtaposing theory and application is a sound one. ---Contemporary Psychology

Needed for school

This text is old and outdated. It was listed as used and in very good condition, but it was far from

very good. It hasd so many different color of highlighting and ink pen underlining and edge notes is



hard to read.

| chose this rating because the book is in good condion. | have nothing more | want to say except it

was worth it

ltem arrived as described.

If you’re ever having a sleepless night or suffer from chronic insomnia, this book is for you. Just pop
it open and by the end of three pages, you'll be right where you want to be: sleeping quietly and

comfortably.
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